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GENERAL INFORMATION

MYDATAFEED - GETTING STARTED

▪ 60-day inactivity: account is 
deactivated 

▪ 2 incorrect password: account is 
locked 

▪ 90 days: password expires

ACCESS LINK AUTHENTICATION CONNEXION

https://app.mydatafeed.bnpparibas ▪ Login: your email 

▪ Password: the one you defined

▪ Additional TOTP authentication : 
the 6-digit code provided by a 
mobile application which supports 
the TOTP standard - RFC 6238 
(Microsoft Authenticator, Google 
Authenticator, …)

https://app.mydatafeed.bnpparibas/


FIRST 
AUTHENTICATION
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FIRST AUTHENTICATION

3 – Setup your 2FA (2nd authentication 
factor) using an authenticator app *

2 – Define your password 
(1st authentication factor)

* Any mobile authenticator supporting TOTP algorithm standard (RFC 6238) is compatible: Microsoft Authenticator, Google Authenticator, …

161616

1- Click on « Activate account » 
from the email you received



AUTHENTICATION
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AUTHENTICATION

MYDATAFEED - GETTING STARTED

1- Enter your email. Click on « Next » 2 –Enter your password and click on 
«Sign In »

3 –Enter the 6-digit code you see in 
your authenticator app.



HOW TO USE 
MYDATAFEED
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Once you have authenticated successfully to the system, you must accept Terms of Service to proceed further:

TERMS OF SERVICE

Terms & Conditions
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HOME PAGE

MYDATAFEED - GETTING STARTED

Search full-indexed content

Use keywords and wildcards to 

search for files and folders

Home page

Click here to return to 

myDataFeed home page

Files and folders shortcuts

Access to files and folders 

shared with you, as well as 

shortcuts to favorites

Workspaces

Available workspaces are 

displayed here

Profile

Change your Password & 

Custom profile preferences, 

such as preferred languages …

Information & Tracked

Activity

See audit trail for the selected

folder, and list of users having

access to this folders

Favorites

Add a folder or a file to your list

of favorites
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DOWLOAD FILES AND FOLDERS

MYDATAFEED - GETTING STARTED

Download Files & Folders

Select the file or folder you

want to download and click on 

« Download »

Download Files & Folders

Select the file or folder you

want to download and click on 

« Download »
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NEED HELP ? 

MYDATAFEED - GETTING STARTED

Contact us at mydatafeed.support@bnpparibas.com

mailto:mydatafeed.support@bnpparibas.com


BNP PARIBAS

Thank
You
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